
Service

INTERNET AND EDI COMMUNICATIONS
We encourage EDI communications for fast and simplified order 
entry, shipping notifications and invoicing.  We are ready to link to 
your computer and reduce paperwork.

BLANKET ORDERS AND QUOTATIONS
Customers get the best price and service with blanket orders 
because we can plan production to meet your needs.  Blanket 
quotations substantially reduce paperwork—both yours and ours.

JUST-IN-TIME DELIVERY
Working together we will develop a cost-effective program, including 
stocking of products, to ensure they arrive when you need them.

SPEED SHOP
We will expedite to meet your needs—usually at no additional cost to 
you!

EARLY WARNING SYSTEM
Real-time computerized order tracking provides up-to-date 
delivery status and identifies problems early in the production 
cycle.  Corrective action is taken quickly with the aim of meeting
your requested ship date.  We continually monitor and improve our 
performance.

QUALITY REGISTERED TO ISO 9002
Effective quality systems eliminate the need for customers to inspect 
our products.  We are a dock-to-stock vendor.  Certifications, SPC 
and test data are available upon request.

FAST QUOTATIONS
Our quotation process is focused on meeting the needs of your 
inquiry.  When that is not within our capabilities,  we will notify you 
within 8 working hours.

COMPETITIVE PRICES
Spirol supplies quality product, prompt service and a competitive 
price.  If you determine our price is too high, our process engineers 
will work with you to lower costs.
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Spirol International Corporation
30 Rock Avenue
Danielson, Connecticut 06239
Tel. +1 (1) 860.774.8571
Fax. +1 (1) 860.774.2048

Spirol West Inc.
1950 Compton Avenue, Unit 111
Corona, California 92881-6471
Tel. +1 (1) 951.273.5900
Fax. +1 (1) 951.273.5907

Spirol International Corporation 
Shim Division
321 Remington Road
Stow, Ohio 44224
Tel. +1 (1) 330.920.3655
Fax. +1 (1) 330.920.3659

Spirol Distribution
(For Distributor Customers) 
30 Rock Avenue
Danielson, Connecticut 06239
Tel. +1 (1) 860.774.8571
Fax. +1 (1) 860.774.0487

Spirol Industries, Ltd.
3103 St. Etienne Boulevard
Windsor, Ontario
Canada N8W 5B1
Tel. +1 (1) 519.974.3334
Fax. +1 (1) 519.974.6550

Spirol México, S.A. de C.V.
Carretera a Laredo KM 16.5 Interior E
Col. Moisés Saenz
Apodaca, N.L. 66613 México
ó Apdo. Postal 151 de Apodaca, N.L.
Tel. +52 (01) 81 8385 4390
Fax. +52 (01) 81 8385 4391

Spirol Industries, Ltd.
Princewood Road
Corby, Northants
England NN17 4ET
Tel. +44 (0) 1536 444800
Fax. +44 (0) 1536 203415
(UK Distributors: Tel. 0800 3890034)

Spirol SAS
Rue Henri Rol Tanguy
Z.A. Les Naux
51450 Bétheny - Reims
France
Tel. +33 (0) 3 26 36 31 42 
Fax. +33 (0) 3 26 09 19 76

Spirol GmbH
Brienner Strasse 9
80333 Munich
Germany
Tel. +49 (0) 931 454 670 74
Fax. +49 (0) 931 454 670 75

Spirol International Engineered
Fastener Trading Co. Ltd.
No. 11 Xi Ya Rd. North
Section A, 1F, Building 14
Wai Gao Qiao Free Trade Zone
Shanghai, China 200131
Tel. +86 (0) 21 5046-1451/1452
Fax. +86 (0) 21 5046-1540

www.SPIROL.com

Innovative fastening solutions.
Lower assembly costs.

Coiled Spring Pins

Slotted Spring Pins

Solid Pins & 
Drive Studs

Spacers & 
Tubular Products

Dowel Bushings &
Alignment Dowels

Compression 
Limiters

Disc Springs

Threaded 
Inserts for 
Plastics

Precision 
Machined Nuts

Precision Shims &
Thrust Washers

Laminated 
Shims

Special
Engineered

Components

Insert Installation 
Technology

Pin Installation 
Technology

Radial Riveting 
Technology

Parts Feeding 
Technology

SPIROL Application Engineers will review your application needs and work with 
your design team to recommend the best solution.  One way to start the process 
is to visit our Optimal Application Engineering portal at www.SPIROL.com.

mailto:info@spirol.com
http://www.SPIROL.com
http://www.SPIROL.com
http://www.spirol.com/company/products/prod_d.php?ID=56
http://www.spirol.com/company/products/prod_d.php?ID=56
http://www.spirol.com/company/products/prod_d.php?ID=50
http://www.spirol.com/company/products/prod_d.php?ID=50
http://www.spirol.com/company/products/prod_d.php?ID=53
http://www.spirol.com/company/products/prod_d.php?ID=53
http://www.spirol.com/company/products/prod_d.php?ID=52
http://www.spirol.com/company/products/prod_d.php?ID=52
http://www.spirol.com/company/products/prod_d.php?ID=55
http://www.spirol.com/company/products/prod_d.php?ID=55
http://www.spirol.com/company/products/prod_d.php?ID=59
http://www.spirol.com/company/products/prod_d.php?ID=59
http://www.spirol.com/company/products/prod_d.php?ID=57
http://www.spirol.com/company/products/prod_d.php?ID=57
http://www.spirol.com/company/products/prod_d.php?ID=58
http://www.spirol.com/company/products/prod_d.php?ID=58
http://www.spirol.com/company/products/prod_d.php?ID=60
http://www.spirol.com/company/products/prod_d.php?ID=60
http://www.spirol.com/company/products/prod_d.php?ID=61
http://www.spirol.com/company/products/prod_d.php?ID=61
http://www.spirol.com/company/products/prod_d.php?ID=54
http://www.spirol.com/company/products/prod_d.php?ID=54
http://www.spirol.com/mkt/oae/?oae=158
http://www.spirol.com/mkt/oae/?oae=158
http://www.spirol.com/company/products/prod_d.php?ID=63
http://www.spirol.com/company/products/prod_d.php?ID=63
http://www.spirol.com/company/products/prod_d.php?ID=63
http://www.spirol.com/company/products/prod_d.php?ID=62
http://www.spirol.com/company/products/prod_d.php?ID=62
http://www.spirol.com/company/products/prod_d.php?ID=65
http://www.spirol.com/company/products/prod_d.php?ID=65
http://www.spirol.com/company/products/prod_d.php?ID=65
http://www.spirol.com/company/products/prod_d.php?ID=64
http://www.spirol.com/company/products/prod_d.php?ID=64
http://www.spirol.com/company/products/prod_d.php?ID=64
http://www.spirol.com/mkt/oae/?oae=156

